
ConsumerGrievanceRedressalForum
FOR  BSES  YAMUNA  POWER LIMITED
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Shahdara,  Delhj-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
sfcy/cm Oi 5roBNKs

CYRILBASILRATNI&SUNITASHARMA

VsBSESYAMUNAPOWERLIMITED(D)YAMUNAVIHAR

Date : 19.02.2026

Present:
1.    Mr. Shanky R.S Gupta, A.R for the complainant
2Mr.RahulSaini,MrRSBisht,MsChhaviRanl&MrAkshatAggarwal,

On behalf of OP

Casecalledout.Boththepartiesarepresentandheard.

OP  stated  that  they`have  released  the  new  electricity  connection  as  applied  for  by  the
complainant.

ComplainantagreedwiththestatementofOP.

Inviewofthesubmiss]onsofboththeparties,slncethegrlevanceofthecomp]amanthas
beenredressedthecomplainantbecameinfrucfuous,henceclosed.

File be consigi`ed to Record room.

MESBREK€ifeEkyL, c,Eha#::,



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LLMITED

8:::S::t#:endBu:,?de,rn;e:t6°Ens4(2y(5)L?f::i:aan3:#::C::i::r;Lh;.r6?t?;;::z)i

Phone:  32978140  Fax..  22384886
E-mai'l..cgrfbypl@hotmai.I.com     i

sEcy;OnNoi5ro8NKs

92EP-ee-
RAJNI SHARMA

Vs
BSESYAMUNAPOWERLIMITFD(D)YAMUNAVIHAR

Date : 19.02.2026

Present:
Mr.NeerajSharma,A.R.forthecomplainant
Mr.R.SBisht,Ms.ChhaviRani&Mr.AkshatAggarwal,OnbehalfofOP
MrMaheshChand,counselforrespondentno2alongwithrespondentno
2

Casecalledout.AIltheparties.arepresentandheard.

OPsubmittedthattheyhavereleasedtheneweJectricitycormectronasapplledforbythe
complainantandalsofileddocumentaryproofinsupportoftheirclaim.

ComplainantagreedwiththestatementofOPTherefore,grlevanceofthecompJainanthas
been redressed and complaint be dismissed.

OPno2wasglventhreeconsecutrveopportumtiestoappearbeforetheForumwliichshe
failedtodosoTodaywhenOPreleasedtheconnectlontothecomplamant,OPno2,Anita
BhatiappearedbeforetlieForumandopposedthatconnectronhaswronglybeenreleasedby
BSESduringthecoiirseofproceedings.

Since   the   grievance   of   the   complalnant  has   been   redressed   the   comp]ainant  became
mfrucfuous,henceclosedOPno2,AnitaBhatiisfreetofllefreshcomplaintagamstthe
release of connection.

Complaint is dismissed.   File be consigned to Record room

sRK€*,
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015/08NKS

1aint No. CG-18/2026

GUDIYA  RANI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 19.02.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf ofBYPL.

Case called out.  None present on behalf of the complalnant.

O.P sol\Jeil  the grii`\..Once of the coniplaiiiant, scinie is confirmed  teleplionically  from  the
complainant.

In view of the above, case is closed as settled. File be consigned to record room.



Consumer Grievance Redressa] Forum
FOR BSES  YAMUNA  POWER LIMITED

i::TS:'at#:endBu:,?de,:;e:t6°Ens4(2y(g)L;f::::anoE#cC:r%ryk:rcdto:°m°:,)

Shahdar8,  Dellii-I `10032
Phone:  32978140  Fax.. 22384886

E-mail..cgrfbypl@hotmajl.com
SECY/CHN015®8NKS

BHUPINDER PAL SINGH
Vs

BSESYAMUNAPOWERLIMITED(D)CHANDNICHOWK

Date : 19.02.2026

Present:
1.   None present on behalf of the complainant
2.Mr.MaLnishVerma,Mr.R.S.Bisht,Ms.ChhaviRani&iv|r.Akshat

Aggarwal, On behalf of OP.

Caseca]]edoutNonepresentonbeha]fofthecomplainal„OPIspresent

Counselforthecomplainantthroughmailfiledwithdrawalletter.

Withdrawal allowed.  File be consigned to Record Room.

BR4T€FAN)
(TECH.)

(S.
MEM



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER  LIMITED

g:3:§::#:endBu:,7de,:Se:t6°Ens4(2y(g)L;'R':::anoE#cC:r%ryk:rcdto:°m°:,)

Shahdara,  Delhj-110032
Phone:  32978140  Fax; 22384886

E-rna" cgrfbypl@E!9,:ELao','5®C8%H     i

KEERTI
Vs

BSESYAMUNAPOWERLIMITED(D)CHANDNICHOWK

QBPEB-T
Date : 19.02.2026

Present:

1.   None present on behalf of the complainant
2.M8=bReahhaEosfa8±Mr.RS.-B=:ft;Vwi:rL€=:=:1Rani&MrAkshatAggarwai,

On behalf of OP.

CasecalledoutNonepresentonbehalfofthecomplainant.OPispresent

CounselforthecomplainantthroughmailfiledwithdrawalIetter.

Withdrawalallowed.FilebeconsignedtoRecordRoom.

c,Eha::,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ecy/CH N o I 5ro8NKS

1aint No. CG-23/2026

AKHIL  KUIVIAR SHARIVIA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 19.02.2026

Present:
Mr. Neeraj Sharma, A.R for the complainant.
Mr.  R.S.  Bisht, Ms.  Chhavi Rani & Mr.  Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 26.02.2026.

SECRETARY   E#RAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015/08NKS

1aint No. CG-22/2026

ANIL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SI-IEET

Date: 19.02.2026

Present:
Mr. Neeraj Sharma, A.R for the complainant.
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present.

O.P seeks  more t-ime  for filiiig their reply.

Fixed for filing reply on 26.02.2026.

pr
EGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/CHN 015/08NKS

laint No. CG-21l /2026

KAuSHAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SI-IEET

Date: 19.02.2026

Present:
Mr. Neeraj Sharma, A.R for the complainant.
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Casecalled out.  Boththepartiesare present.        t

O.P seeks more time for filing their repl}J.

Fixed for filing reply on 26.02.2026.

fr̀
EGISTRAR



g:..'aEq(E€...a Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER.LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015/08NKS

laint No. CG-20/2026

INDER SAIN JAIN
Vs

BSES YAMUNA I'OWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 19.02.2026

Present:
1.   None present on behalf of the comp`lainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P `seeks in()re time for filing th(?ir  rep,ly.

Fixed for filing reply on 26.02.2026.

pr
SECRETARY `EGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 015/08NKS

laint No. CG-24/2026

ABDUL QADIR
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN}

ORDER SHEET

Date: 19.02.2026

Present:
1.    Mr. A.C Tiwari, Counsel for the complainant.
2.    Mr.  R.S.13isht. Ms.  Chhavi  Rani & Mr.  Akshflt Aggarwal on behalf of BYPL.

C.ase called out.  Both the parties are present.

O.P seeks more time for filiiig their reply.

Fixed for filing reply on 26.02.2026.

=ralRIreflMHEREH=nRIENma



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHt`l 015/08NKS

Com 1aint No. CG-19/2026

SHABANA
Vs

BSES Y.AMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SI-IEET

Date: 19.02.2026

Present:
None present on behalf of the complainant.
Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed  for filing  reply  on  26.02.2026.

\_

SECRETARY ISTRAR



Consumer Grievance Redressal Foru
FOR BSES  YAMUNA  POWER LIMITl

(Constituted  under section 42 (5) of Indian Electricity Act.  20.
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoon

Shahdara,  Delhi-1101
Phone..  80109397

E-mail..cgrfbypl@hotmail.cc
Website..www.cgrfbypl.cc

KAILASH SINGH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

Date: 19.02.2026

Present:

QBDER SHEET

Complainant present in person.
Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Chhavi Rani  on  behalf of BYPL.

Case called out.   Both the parties are present and heard.

Anotheropportunitygiventothecounselofthecomplainantforfilingrejoinder,if any.

Fixed for filing rejoinder on 26.02.2026.



C Consumer Grievance Redressal Forur
FOR  BSES  YAMUNA  POWER  LIIvllTE

(Constituted under section 42 (5) of Indian  Electricity  Act.  2011
Sub-Station  Building  BSES  (YPL)  Regd.  Offi.ce  Ka'rkardoom€

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmai!.cor
Website:www.cgrfbypl.col.,

JATINDER KAUR CuJRAL
Vs

BSESYAMUNAPOWERLIMITED(D)YAMUNAVIHAR

Date: 19.02.2026

Present:

ORDER SHEET

1.   None present on behalf of the complainant.                               i
2.Mr.RavinderBisht,Mr.AkshatAggarwal,Ms.ChhaviRani&Ms`.AkanshaTanvion

behalfofBYPL.

Casecalledout.Nonepresentonbehalfofthecomplainant.O.Pispresent.`

Lastopportunitygiventothecounselofthecomplainantforfilingrejoinder,if any.

Fixed for filing rejoinder on 26.02.2026.

EfilRItifiREEi"=fiunEN



Consumer Grievance Redressal ForulT
FOR BSES YAMUNA POWER LIMITE[

(Constituted under section 42 (5) of Indian  Electricity `Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976C)

E-mail:cgrfbypl@hotmail.com
Websjte:www.cgrfbypl.com

0/2026No.CG-1

PAWAN KUMAR SAINI
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

Date: 19.02.2026

Present:

EmERSHEET

1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms.  Chhavi  Ranj on  behalfof BYPL.

Casecalledout.Nonepresentonbehalfofthecomplainant.OPisPresent.

drotheropportunitygiventothecounselofthecomplainantforfilingrej.oinder,if any.

Fixed for filing rejoinder on 26.02.2026.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Com laint No.CG-449/2025

VIMLA DEvl

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET
Date: 19.02.2026

Present:
1.   None present on behalf of the Complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal & Ms.  Chhavi  Rani on behalf.of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

For the  last 7 consecutive  hearing none  presented  on behalf  of the complainant.  It  is
considered that they are not interested in continuing the case.

In view of the above, the case is dismissed. File be consigned to record room.



Consumer Grievance Redressal Forul
FOR BSES  YAMUNA POWER LIMITE

(Constjtutedundersectjon42(5)oflndianElectricityAct.201i
Sub-Stat'on  Bulldlng  BSES  (YPL)  Regd   Office  Karkardoom€

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmajl.cor

fIASHIV]l  RANI
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

Date: 19.02.2026

Present:
1.Nonepresentonbehalfofthecomplairant.
2.Mr.RavinderBisht,Mr.AkshatAggarwal,Ms.ChhavjRani&Mr.HarshjtBhasin

on behalf of BYPL.

Casecal]edout.Nonepresentonbehalfofthecomplainant0PIspresent

Counselforthecomp]ainanthasnotflledrejoiiidertiJJdateThreeopportunit]esarealready

giventothecomplainantforfihngre7omderthecomplalnantfalJedtofilethere7oinderThe
matter is now put up for arguments.

Fixed for arguments on 17.03.2026.



Consumer Grievance Redressa]  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

i::TS::#:endBu:,?de,:;e:ts°Ens4(2y(g)L?f::::anoE#cC:rkc:tryk:rcdto:°m°:.)

Shahdara,  Delhi-110032
Phone..  32978140  Fax.. 22384886

E-mail..cgrfbypl@hotmajl.com
sEcy/cHNoi5roBNKs

KUNWAR RAHUL THAKUR
VsBSESYAMUNAPOWERLIMITED(D)CHANDNICHOWK

QBPEBjHEiT
Date :-'j 19.02.2026

Present:
1.    None present.on behalf of the complainant.
28=bRefaluf]§F8±MrR;-ed:it;V#::.€#£a`;iRani&MrAkshatAggarwai,

On behalf of OP

Casecalledout.NonepresentonbehalfofthecomplamantOPispresentandheard

Anotheropportun]tyisgiventothecomplainanttoappearbeforetheForuin

Fixed for further arguments on 17.03.2026.

MEt#ER4Hj



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

SCu::§%#:ends:,?de,rnseft:°Ens4(2y(g)L;fd:8gnoE#cC:";:tryk:rcdto3°L°:)

Shahdara,  Delhi-110032
Phone:  32978140  Fax..  22384886

E-majl:cgrfbypl@hotmail.com
§EC\';Cm oi >m8NKS

NARESH DANG
Vs

BSESYAMUNAPOWERLIMITED(D)CHANDNICHOWK

SHEET

Date : 19.02.2026

Present:
1.Mr.I.U.HSiddiqi,Counselforthecomplainantalongwithcomplainant
2.MrRS.Bisht,MrPawanVerma,MsChhaviRani&Mr.AkshatAggarwal,

On behalf of OP.

Case called out.  Both the parties are present and heard.

OPseekstimeforfiljngamendedreply

Fixed for further arguments on 26.02.2026.

'.1`

(s.fR#fN,
MEMBER (TECH.)

:-',.-qs-`...\t,',



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

6Cu:TS:'at::endBu:,?de,rn;e:t:°Ens4(2y(g)L?f::::anoE#cC:";:trykfrcdto:°L°:,)

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-majl:cgrfbypl@hotmail.com
sEi.y/cmoi5®8NKs

SOURABH GUPTA
Vs

BSESYAMUNAPOWERLIMITED(D)NANDNAGRI

QBPEB-T

Date : 19.02.2026

Present:
1.   None present on behalf of the complainant
2.8=bRe#alut]§£8±.MrRS.B=:it;-wi:I.€=£a+:iRani&MrAkshatAggarva|,

On behalf of OP.

CasecalledoutNonepresentonbehalfofthecomp]amantOPispresent

CounseJforthecomplainanttelephonical]yseeksadjour]iment.

Fixed for further arguments on 26.02.2026.

ME£Em&L)



Consumer Grievance Redressa] Forum
FOR BSES YAMUNA  POWER  LIMITED

6Cu:T§::#ndg:,?de,rn;e:':°Ens4(2y(5)L;f:::LanoE#cC:rkc:tryk:rcdto:°m°:,)

Shahdara,  Delhi.-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
sEcy;cHNoiJ®8Nr`s

POONAM
Vs

BSESYAMUNAPOWERLIMITED(D)LAXMINAGAR

Date: 19.02.2026

Present:
1.   Mr. S. Prasad, Counsel for the complainant.
2.#£.sEaatrk:gftgaBrhwa=r&%ri±Ri£:~B^1:FSvh#*#sL."€`#avlRari,Mr)aswant&Mr.

AkshatAggarwal,OnbehalfofOP

Casecalledout.Bothpartiesarepresentandheard.

AsperlastdirectionsoftheForum,OPf]IcdbllJs,copysupplledtothecompJamant

OPisfurtherdirectedtofilethecomplianceofordersofOmbudsman.

PrevlouscasefilehavlngCGNo62/2020andRANo1/2021beattachedwiththisfiJe

Fixed for further arguments on 17.03.2026.

ct:xhaHr



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

g::TS::::endBu:,?de,'n:e:t6°Ens4(2y(g)L?f:::LanoE#cC:rkc:tryk:rcdto:°m°:r,)

Shahdara,  Delhl.-110032
Phone:  32978140  Fax: 22384886

E-mall.cgrfbypl@F:9,!mNao:'5roco°rvtt

MOHD MAZHAR QURESHI
Vs

BSESYAMUNAPOWERLIMITED(D)PAHARGANJ

Date : 19.02.2026             `

Present:
Mr.DPSGuliani,Counselforthecomplainantalongwithcomplainant
Mr.R.S.Bisht,Ms.ChhaviRani&Mr.AkshatAggarwal,OnbehalfofOP
Mr.S.C.Tomar,Counselforrespondentno.2alongwithrespondentno.2

Casecalledout.Allthepartiesarepresentandheard.

Respondentno2filedltsreply,sameistakenonrecord.Copysuppliedtocomplamantand
OP.

Fixed for further arguments on 17.03.2026.

ME£#ife,H ,                     ct:xife



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constitutedundersectjon42(5)oflndianElectricltyAct,2003)
Sub-StationBuildlngBSES(YPL)Regd.OfficeKarkardooma,

Shahdara,  Delhi.-110032
Phone:  32978140  Fax..  22384886

E-majl:cgrfbypl@hotmal.I.com
sEcy;cm0i5roBNT:s

MOHD SAFI
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

Date : 19.02.2026

Present:
1.   None present on behalf of the complainant
2.Mr.HarshitBhasin,Mr.R.S.Bisht,Ms.ChhaviRanj&Mr.Akshat

Aggarwal, On behalf of OP.

Casecalledout.Nonepresentonbeha]fofthecompJainant.OPispresent

Counselforthecomplainanttelephonica]Iyseeksadjournment.

Fixed for further arguments on 17.03.2026.

.,:Agr



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2003)
Sub-StationBuildlngBSES(YPL)Regd.OfficeKarkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax..  22384886

E-mai.I..cgrfbypl@hotmail.com
S[C``/L`HN a I >ru8NKS

No.c G.No.

NARGIS TAHAN
Vs

BSESYAMUNAPOWERLIMITED(D)YAMUNAVIHAR

QBPEB-T

Date : 19.02.2026

Present:
1.   None present on behalf of the comp]ainant
2.Mr.ManishVerma,Mr.R.S.Bisht,Ms.ChhaviRani&Mr.Akshat

Aggarwal, Ch behalf of OP

CasecalledoutNonepresentonbehalfofthecomplamantOPIspresentandheard

AnotheropportunityisgiventothecomplainanttoappearbeforetheForuin.

Fixed for further arguments on 17.03.2026.

lL



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

6::TS:':::endBu:,?de,rnse:ts°Ens4(2y(g)L?f::::anoE#cC:r%ryk:rcjo:°m°:)

Shahdara,  Delhi-110032
Phone..  32978140  Fax: 22.384886

E-mail..cgrfbypl@hotmail.com
sEcy/cm oi 5n8NKs

POOJA GOYAL
Vs

BSESYAMUNAPOWERLIMITED(D)YAMUNAVIHAR

QBPEBjELT

Date : 19.02.2026

Present:
1.   Mr. Neeraj Sharma, A.R for the complainant
2    Mr  Sanjay Kumar, Mr  R.S  Bisht, Ms. Chhavi Ram & Mr  AkshatAggarwal,

On behalf of OP

Case called out.   Both the parties are presimt ai`d heard.

OPisdirectedtofilesitevisitreportclearingmentioningthefloorsandtheCAnocatering
supply  to  the  said  floor.    OP  is  further  directed  to  file  K No.  files  of all  the  connections
energized in the subject premises.

Fixed for further arguments on 17.03.2026.

s£N)
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constitutedunclersection42(5)oflndianElectricityAct.2003)
Sub-Statlon  Bulldlng  BSES  (YPL)  Regd   Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SECY/CHN 015®8NKS

VISHNU RANA
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

/

Date : 19.02.2026

Present:
1.   Mr. Neeraj Sharma, A.R for the complainant
2.MrRahulSaini,Mr.R.SBisht,MsChhavlRanl&MrAkshatAggarwal,

On behalf of OP

Case called out.   Both the parties are present and heard.

0filedsitevisitreport,sameistakenonrecord.

OPsubmittedthatrequestno8007469559hasbeenre)ectedonthegroundsofESSspace
required,OPfurtherstatedthatthecomplainantearlieralsoapplledfornewconnectionvlde
apphcationno8007598779,whichwasalsorejectedonthegroundsofrequlrementofESS
spaceOPhasnotgiventheevidenceregardiiigthereject]onofrequestno8007598779on
same grounds of ESS space.

OP seeks time for filing the same.

Fixed for further arguments on 12.03.2026.
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